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CHAIRMAN’S STATEMENT
Our financial year up to 31 March 2020 has certainly been a year of two halves we started
the year well into our anniversary celebrations and ended the year with the start of the
pandemic COVID-19, the country’s lockdown and the announcement of the sad loss of two
of Nehemiah’s founding fathers Bishop Theophilus McCalla MBE and Bishop Horatio Fearon.
It is particularly poignant for myself as I worked
alongside both men in establishing Nehemiah Housing
Association in 1989 and it is even sadder that we lose
both of them in the year after we celebrated our
30th anniversary. Celebrations in which they both took
an active part.
Throughout their time they played a significant part
in shaping what is modern BAME housing associations
in the West Midlands. Yet precisely because many of the
battles they fought for the BAME community, the
Windrush generation, occurred back in the early 80s,
there are many today who are unaware of the role both
Bishop McCalla and Bishop Fearon played in creating a
culture that we now take for granted.
It is therefore important that we pay tribute to both men
and I am sure everyone will join me in saying a huge
thank you for what they did to make Nehemiah Housing
Association the successful association it is today and
that they will be missed by many.
Both men though would want Nehemiah not to dwell
on sadness but push forward and build on the great
anniversary year we had in 2019 and the many great
events that took place from the retirement scheme
celebrations, the thanksgiving anniversary service and
the anniversary fundraising dinner where we raised over
£9,500 for The National Caribbean Monument Charity.
Reflecting back over the last financial year, one of
the most significant moments for me has to be the visit
from Amanda Milling MP, Minister Without Portfolio
and Chairman of the Conservative Party, who visited
Nehemiah’s office to participate in a discussion with
the aim of providing the Minister with an insight into
the BAME community in the West Midlands and issues
surrounding housing, community aspirations, economic
growth, cohesion and concerns. She promised to take
our concerns and aspirations back to Westminster and
we will be following up on that discussion later this year.
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During the year Nehemiah’s governance was assessed
against The Governance Framework and given a good
overall rating, a kite mark supported by the Chartered
Governance Institute (formerly the ICSA the Institute
of Chartered secretaries and Administrators).
Recommendations from this review have been
incorporated into the Nehemiah Governance
Improvement Plan which is taking forward all the
governance recommendations from the three reviews
undertaken.
Overall, our performance in the year to 31 March 2020
has been strong, particularly when the economic and
political climates are considered, don’t forget we had
a change of Government in December 2019 and Brexit
actually happened on 31 January 2020. We head into
another financial year uncertain what pressures on the
social housing sector the COVID-19 pandemic will bring
but we know the social housing movement will certainly
face some challenges ahead due to
COVID-19 and it is important that as a movement we
work together. We are in uncertain times and we need
to be alert to respond to the challenges we face.
The strong base and firm financial foundations we have
built over the years are helping us to prepare
for that uncertain future.
What does the future hold?
Whatever the future holds, we need to make sure we
focus on making a positive local impact and improving
the daily lives of our tenants, staff members and the
communities in which we serve.
On behalf of the Board, I would like to thank our
fantastic team at Nehemiah for their hard work and
enthusiasm in making a difference every day, and also
my colleagues on the Board and the Executive team
for their commitment to the community and putting
tenants at the heart of what we do.
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CHIEF EXECUTIVE’S STATEMENT
I have the pleasure of introducing the 2019/20 annual report for Nehemiah Housing
Association, outlining our continued progress, successes and challenges faced over the
past year.
As I write this the Nehemiah team are all working
remotely due to the COVID-19 pandemic and I have
to say this has been one of the hardest annual report
statements I have had to do in all my 30 years as Chief
Executive of Nehemiah Housing Association as it has
been a year of complete opposites – celebration and
sadness.

Both men were giants of their generation, known and
loved by many around the communities in which they
served. I am sure all that knew them will agree they
inspired and encouraged several generations –
including me. They both led a life that was so
innovative, varied, and dynamic that it’s hard to
summarise what they did.

The financial year started on 1 April 2019 and
we were planning a year filled with celebration
to commemorate our 30th anniversary. It was
certainly a year filled with happiness and celebration
and I am sure you will all join me in saying each event
was a great success from the tenant parties we had
at McCalla House and Plummer House on those hot
summer days through to the exciting Thanksgiving
Service where we were honoured to have The
Kingdom Choir be part of our celebrations and then
finally the Anniversary fundraising dinner where
we raised over £9,500 for the National Caribbean
Monument Charity.

We are certainly now as we enter our next financial
year in uncertain times and we need to be alert to
respond to the challenges we face.
Investing in our colleagues, our housing stock, our
tenants, and technology is helping us to prepare for
that uncertain future.
More positively, we have been able to deliver
fantastic support for our local communities during
the crisis, thanks to putting Nehemiah’s values at
the forefront of our thinking. We have harnessed
the power of our existing network of community
organisations, with newly created volunteer groups,
active tenants and colleagues to provide support
and help to our tenants from a listening ear on
the telephone, helping tenants with benefit and
housing queries through to assisting with food
delivery services to vulnerable individuals in truly
staggering volumes.

2019 also saw the Executive team and the Board of
Nehemiah develop our new Corporate Strategy
2020-23, including an update to the mission, vision,
and values of Nehemiah – more of which you can
read about in this annual report.
During all of those celebrations and strategic
planning for the next three years who would have
thought that we would end the financial year with a
global pandemic, the country in lockdown and the
announcement of the sad loss of two of Nehemiah’s
founding fathers, Bishop Theophilus McCalla MBE
and Bishop Horatio Fearon.

I want to end by saying we must all stay safe, stay
strong and look to the future.

In this sadness though, we must take joy from
both men’s legacy as it is still having an impact on
Nehemiah Housing today and will last a lifetime, with
McCalla House Retirement Scheme in Wolverhampton
named after Bishop McCalla and Fearon Place,
Smethwick named after Bishop Fearon.

Llewellyn Graham

05

WWW.NEHEMIAH.CO.UK

VISION, MISSION AND VALUES
VISION

MISSION

Our vision is to be the leading
independent BAME housing
provider in the UK delivering a
range of services which are
unsurpassed in the community

‘Our mission is to build
successful, sustainable and diverse
communities by providing housing
and well-being services in a
culturally sensitive way to our
current and our future customers’.

VALUES

OBJECTIVES

PASSIONATE

We are passionate about empowering people
to build communities alongside homes

Nehemiah will passionately pursue the
following objectives

DIVERSITY

1

We believe diversity is a strength in every
aspect of our work and the communities
around us

To be effective and grow

2 Deliver excellent services

INTEGRITY

3 Be open, transparent and
accountable in governance and
risk management

SUSTAINABLE

4 Deliver Social investment through
monitoring our environmental,
economic and social impact

We act with integrity in all that we do
even when that is not the easy option
We believe our actions and their impact
must always be sustainable
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NEHEMIAH AT A GLANCE
Nehemiah manage a portfolio of 1240 properties serving the multicultural
African Caribbean, Asian, Irish and European communities within the West Midlands.

Properties re-let in
2019/20

Number of homes
in management

1240

124

Turnover
in 2019/20

£7m

1240

WOLVERHAMPTON

421

WALSALL

43

We have properties
in 6 local authorities
in the West Midlands

SANDWELL

DUDLEY

66

128

BIRMINGHAM

550

COVENTRY

32

We employ

We created

staff

new apprenticeship
in 2019/20

28

01
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Achieved

Target

Achieved

Target

Achieved

Target

IMPROVING YOUR HOME

Achieved

% of routine repairs
completed within target

Target

% of urgent repairs
completed within target

Achieved

% of emergency repairs
completed within target

Target

99% 98%

Achieved

98% 100%

Target

100% 100%

90% 92%

90% 96%

£256 £294

% overall satisfaction
with the repair service.

% satisfied with
last repair

Average repair cost
per property

The repair of your home is as important to us as it is to you.
On top of the repairs you reported need doing, we invested £2.4m on planned maintenance and
home improvements. An average of £2,030 per property over the year for the properties we own.
Overall targets for cost of repairs has been exceeded during the year as the level of void repairs in the year has
been higher than anticipated.
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What we have spent on improving your home

We spent

We spent

We spent

on refurbishment of
sheltered schemes

on bathroom
refurbishment works

on new boilers

£1.405m £35.7k £84.2k
which equates to 13 new fully
refurbished bathrooms.

which equates to 33
properties had new
boilers installed.

We spent

We spent

We spent

on new storage heaters

on new gas
heating systems

on new kitchens

£68.2k £193.6k £377.5k
which equates to 31
properties had new
storage heaters.

which equates to 58 properties
had new gas heating installed.

We spent

£183.1k

on new windows & doors
which equates to 50
properties had new
windows and doors.
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which equates to 95
properties had new
kitchens installed.
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OUR COMMUNITIES
We pride ourselves on being an agile, ‘can do’ organisation that can move quickly
in response to changing local housing and support needs.
We continue to develop new and innovative models of care and support, helping service users to live
with confidence, independence, and choice.

Gender

64% of our tenants
are female and
36% are male.

Age

Age

31% of our
tenants are
over 60.

5% are aged 16-25
32% are aged 26-45
38% are aged 46-64
25% are aged 65+

10

Ethnicity

Over 61% of our
tenants are from
Black Asian Minority
Ethnic (BAME)
communities
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PARTNERSHIPS
New Outlook
“We have successfully worked in partnership
with Nehemiah for several years providing care and
support to some of their tenants. This year saw the
development of a new supported living service in
a property owned by Nehemiah with New Outlook
providing all of the care and support. By working
together, we can make the best use of resources and
ensure that vulnerable people receive the quality
services they need. We look forward to developing
our relationship further in coming years.”
Lydia Bailey CEO

Bromford Housing Association
During the last year Nehemiah have continued to manage properties owned by Bromford in
both Wolverhampton and Walsall and we have enjoyed a long-term relationship with them as
our managing agent.
This includes a supported housing scheme in Wolverhampton for young families where
Nehemiah provide a specialist support service funded by the City of Wolverhampton and
housing management services on our behalf. This allows our customers to benefit from a single
relationship with an organisation who understands both their housing and support needs and who
works with them to promote their future independence.
Anita Russell, Business Manager

11

WWW.NEHEMIAH.CO.UK

KEY PERFORMANCE INDICATORS
Nehemiah Key Performance Indicators for 2019/20

% of homes
satisfying
decent homes
standards

100%

Compliments
2019/2020

2,270

Number of
customer events
held this year

Customer Involvement

1553
residents compared to
832 in 2019

We invested

£2.3m

431

in improving the
homes of our tenants

compared to
260 in 2019

£1.4m

% overall
satisfaction with
the repair service.

% Overall
satisfaction with
our service

has been spent
on repairs and
maintenance

92%

83%

12
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2019/20 HIGHLIGHTS
AND ACHIEVEMENTS
A year of celebration and reflection

Compiling this section of our report has been a challenge in that there are so many wonderful
individual events that have taken place over the year.
As we started the financial year in April 2019, we
were amidst planning for a year of 30th anniversary
celebrations that had already started with a staff
party earlier in the year.

The event focused on the eight commitments set
out in the draft plan:

In May and June, we held 30th anniversary parties
at our retirement schemes in Birmingham and
Wolverhampton. The atmosphere was as warm as
the glorious sunny weather.
The summer of 2019 also saw three Nehemiah
tenants play a valuable part in having their voice heard
at Birmingham’s Together With Tenants event, run by
the National Housing Federation (NHF). Tenants
Una, Mary and Debra took part in workshops to give
their input into the NHF’s proposals to build stronger
relationships between tenants and landlords. Our
housing trainee Jodie went along to support them
in joining with other tenants from over 20 housing
associations in the Midlands to have their say.

01

Every tenant and resident has the right to be
treated with respect.

02

Every tenant and resident has the right to a
decent, safe home and quality service.

03

Every tenant and resident has the right to be
listened to and have their view heard on decisions
that affect their community, home, and the
services they receive.

04 Every tenant and resident has the right to know
how the organisation is run, how decisions are
made, and how they can get involved.

05 Collectively, tenants and residents have the right

to influence decisions that affect their community,
home, and the services they receive.

06 Every tenant and resident will have simple, clear,

“It was interesting to challenge
and be challenged,” says Debra.
“Tenants need to care – and
landlords need to work with us.
Housing associations cannot do
their job properly without our
input. By being involved, we
can check money is being spent
wisely and help achieve customer
satisfaction.”

and accessible routes for raising issues, making
complaints, and seeking redress.

07

Every tenant and resident will receive support and
advice when things go wrong or their expectations
aren’t met.

08 Every tenant and resident will have access to the

information they need to make informed decisions
and hold their landlord to account.

13
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If you want to learn a little more about our history
we also produced a small booklet which depicts
some of the exciting events in our 30 year history –
if you would like a copy of this booklet get in touch
with our head office.

Our 30th anniversary celebrations continued
throughout 2019 and in July we hosted a special
thanksgiving service which saw hundreds attend to
watch the magnificent Kingdom Choir perform.

October 2019 saw Charles Pearson Court celebrate
its 25th anniversary.
As 2019 ended, we made a commitment and signed
the ‘Make a Stand’ pledge, joining other housing
organisations across the UK to help tackle
domestic abuse.
The pledge has been developed by the Chartered
Institute of Housing (CIH) in partnership with the
Domestic Abuse Housing Alliance and Women’s
Aid. Signing the pledge is a way of showing our
commitment to supporting people experiencing
domestic abuse who live in our homes or work
for us.

In November and to mark Remembrance Day we held
a fundraising dinner in aid of The National Caribbean
Monument Charity where we raised £9500 for the
charity. We are honoured to support the charity’s
efforts to create a lasting memorial to be installed at
the National Memorial Arboretum in Staffordshire.
If you want to catch up with any of our 30th
anniversary celebrations take a look at our You Tube
channel where you will be able to watch videos of
some of the events throughout the year.
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We started 2020 with a community talk visit by
Cannock Chase MP Amanda Milling, who is the
government’s minister without portfolio and
chairman of the Conservative Party. Joining her were
Nicola Richards, MP for West Bromwich East, and Jay
Singh-Sohal, the Conservative candidate for the role
of West Midlands police and crime commissioner.
Its purpose was to give an insight into the concerns
and aspirations for housing and economic wellbeing
by the black, Asian and minority ethnic (BAME)
community in the West Midlands. Local church
and school representatives also took part.

Here are some examples of what we have done
as a result of what residents asked for at recent
Nehemiah Tenants Panel (NTP) meetings and in
other conversations.
Put in large and efficient new washer dryers in
communal laundry rooms at several housing schemes
Cleared large amounts of fly-tipped rubbish at
Old Mill Grove and Bordesley Court in Birmingham
Fitted improved lighting in the car park at Henry
Court in Dudley
Carried out tree work on Field Street in
Wolverhampton and communal fencing work
elsewhere in the city
Met with two regular members of NTP to plan new
ways to develop the meetings and reach more people
Installed CCTV and extra lighting at Shanti Niketan
in Wolverhampton
Fitted digital locks to the bin store at Hurstbourne
Crescent in Wolverhampton to stop its misuse.
Promoted the availability of pendants which can be
worn by residents at retirement schemes to call for
help in an emergency.

“Together we showcased what
we do and gave a clear call to
the government to support us in
opening up opportunities and
addressing the challenges facing
our communities.”

Moved the time of daily wellbeing checks by the
scheme manager at Henry Court in Dudley to later
in the morning to better suit residents.
The end of our financial year saw the coronavirus
pandemic hit. This is an unusual time for everybody –
and a difficult one for many. What is positive though is
how people are adapting to the new ways of living and
working. We aim to keep any disruption to a minimum
and to continue to provide the services you need – some
now more than ever before. Our staff are able to work
from home and they remain ready to give support should
you need it.

Bishop Wilton Powell

We also held two Nehemiah Tenants Panel (NTP)
meetings at the start of 2020 – they are a great way
to influence our services by voicing opinions and
hearing from other tenants too. Meeting four times
a year at different locations, it is a chance to discuss
what is on your mind, as well as give us feedback on
our work and future plans.

Our scheme managers are staying in daily contact with
residents living in our retirement housing and supported
family schemes. We have introduced new things too, such
as making regular phone calls to check on the wellbeing
of vulnerable residents in our general housing.
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CORPORATE SOCIAL RESPONSIBILITY
Although the Association’s portfolio is modest in comparison with many larger and more
established housing providers, the organisation is committed to growth by developing new housing
properties and also seeking other opportunities to enrich the communities it serves by exploring
partnerships with Local Authorities, other housing providers, community groups and agencies.
Nehemiah Housing has engaged with Local
Authorities and other agencies to discuss what
assistance the Association can give to the BAME
community and public by bringing back into operation
dormant community assets designated for the benefit
of the BAME community.

Previous partnerships have resulted in the provision
of youth apprenticeship programmes and catering
services for supported housing schemes and the
community, whilst most recent partnerships have
delivered health and IT learning programmes for
the elderly. Nehemiah Housing is committed to the
continued provision of such programmes which go
beyond its main social housing delivery.
Nehemiah Housing has initiated new programmes
using its own resources, where grant funding and
external partnerships were unavailable, examples
of which are the Nehemiah Academy (by which it
has hosted student and work experience placements
and internships) and the Nehemiah Charitable Aid
Foundation (through which it will make annual
bursaries to individuals pursuing higher education).

ACHIEVING VALUE FOR MONEY
Achieving VFM is fundamental to the attainment of Nehemiah Housing’s goal and
achieving the groups mission and vision of creating ‘successful, diverse communities’,
shaping the means by which the organisation conducts its business planning, social housing
and other activities. To achieve this, the Board and Leadership Team are working to embed
VFM principles within the business at all levels through active engagement with staff,
residents, and other key stakeholders.
Our diligent use of every pound to deliver for
our tenants has continued throughout 2019/20 and
we have continued to drive forward with an active
programme to improve existing homes as part of our
aim to better serve our customers.
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During the year, the Association has invested
£2.3m in improving the homes of our tenants
and stakeholders equating to 33% of our
turnover. A further £ 1.4m has been spent on
repairs and maintenance.
the right balance between cost and quality has
been obtained, and provide a point of reference
for necessary business improvements.

Critical to the success in achieving VFM is
benchmarking the Association’s performance with
other housing providers. To this end, Nehemiah
became a member of HouseMark and uses
HouseMark’s benchmarking service to compare how
the Association performs with other housing providers.
Performance indicators, costs and satisfaction data
will be used to inform a ‘balanced scorecard’ approach
to drive service improvements; that is, an appropriate
balance between cost and quality will be sought in the
delivery of housing and related services to residents.

Nehemiah Housing recognises the need to improve
both its business performance and its contribution
to both the immediate communities it serves and
wider communities and stakeholders. With this in
mind, the VFM strategy will explain the broad
process by which the Association is re-positioning
itself through re-examining its mission and
objectives, and the manner in which it conducts
its business and social operations.

In general, the outcomes from benchmarking highlight
areas of strength and weakness, indicate whether

COSTS & PERFORMANCE – A
COMPARISON WITH OTHER LANDLORDS
Benchmarking performance through comparison with other social landlords is an essential
activity for Nehemiah to objectively judge its cost and service delivery performance by, and
to this end has used HouseMark’s benchmarking service to calculate and summarise cost
and performance data submitted by a comparator group of housing providers.
The Association is committed to giving its social
housing customers the best service that it can with the
resources available, and therefore is actively engaged
in securing membership with a more representative
peer group within HouseMark by which it can assess
its performance and highlight areas for change and
improvement.

Nehemiah Housing seeks to benefit from the
relatively recent ability to select a more appropriate
comparator reference group from the HouseMark’s
benchmarking population based on housing stock
size and location. For benchmarking to be valuable,
it must be meaningful.
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COST PERFORMANCE
Nehemiah Housing is in the business of providing quality, affordable homes, and
significant sums have been invested in improving the condition of housing properties.

In 2019/20

£942k
spent on
component
replacements

£1.403m £1.320m
spent on the repairs
and maintenance
service

was spent on
refurbishing sheltered
schemes in 2019/20.

We remain financially strong. Our compliance with the Regulator of Social Housing

is confirmed by the most recent regulatory judgements conclude that in relation to governance and financial
viability, Nehemiah is G2 and V2. This demonstrates a continued compliance with the regulatory standards
and we are working towards meeting V1 and G1 Standards.
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2019/20 STATEMENT OF
COMPREHENSIVE INCOME
During the 2019/20 operating year the Association has worked to increase efficiency to
ensure it can continue to grow and provide high quality services that meets the needs
of our customers.
A very strong financial performance for the year ended 31 March 2020 resulted in a surplus of £1.13m which
will be re-invested in our stock and communities in the coming years.
Year ended 31st March 2020
Note

2020
£000

2019
£000

3a

7,005

6,604

8

115

-

Operating costs

3a

(4,858)

(4,205)

Operating surplus

3a

2,262

2,399

9

3

Turnover
Disposal of fixed assets

Finance income
Interest and financing costs

4

(1,133)

(1,384)

Surplus for the period

5

1,138

1,018

-

-

-

(553)

844

(364)

1,982

101

Other comprehensive income
Initial recognition of Multi Employer
defined benefit scheme
Actuarial gain/loss on pension scheme
Total comprehensive income
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FOCUS ON YOU - OUR TENANTS
We are committed to providing great customer service, and being responsive to our
customers’ needs, but we know we don’t always get it right.
We know customer involvement makes us more
successful, responsive and helps us understand
the risks and challenges in our neighbourhood.
The opinions of customers are essential to future
proofing our service provision, predicting future
trends and planning for change. Our tenant
panels, our walkabouts, our surveys, and our
activities across all our retirement schemes provide
a direct opportunity for tenants to engage with us.
Through listening, engaging, and developing our
relationship with customers and acting on customer
opinion, Nehemiah will achieve customer satisfaction
and a commercial advantage whilst also delivering
value and outcomes for customers in the services
that we provide. We will achieve this by delivering
our Customer Engagement Strategy which delivers
real accountability to our customers and enables
them to engage with us in a variety of ways which
suits their busy lives.
We know customers give us a unique insight
into what is happening in our neighbourhoods
and can help us design services to maximise their
satisfaction, reduce waste and support the delivery
of value from the investment we make in our
neighbourhoods and services.

We want to hear a reflective and diverse customer
voice from across our business which goes beyond
traditional methods of engagement, is dynamic
and interesting for customers, and enables those
customers who do not have much time to engage to
choose how their views can impact on our services.
In an increasingly digital world, we are working
hard to improve our online presence in terms of our
website, to make it easier to navigate and provide
more up to date and useful information, as well as
increasing our use of social media to promote local
news and events which could benefit people living
within our communities.
We thank every tenant who has given up time and
engaged with us especially during the start of the
pandemic.
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NEIGHBOURHOOD
AND COMMUNITY
We are proud of our communities and make sure that our estates are inspected on a
regular basis to ensure they remain well-kept. Through the tenant panels and housing
officer walkabouts we can take action in our areas which will improve the quality of the
neighbourhood or help to resolve anti-social behaviour issues, such as; estate clean-ups,
and the provision of communal skips for rubbish disposal.
Have you heard about our Tenant Panel?
Our tenant panel is made up of a growing number
of tenants who want to have their say on our
services and how we deliver them. Tenants who
have signed up are given regular opportunities to
influence decisions which could affect them for
example, by taking part in consultation events,
short online surveys, quick polls, and small focus
groups. We ask our Tenant Panel questions about
key customer-facing policies, for feedback on the
information we provide to tenants and how we do
this, as well as sharing key performance information.
This year our tenants were involved with the
Customer engagement strategy and with the
recruitment of our new Customer engagement
officer.

We believe that all residents have the right to enjoy
the peace and quiet of their home. To help us achieve
this, we work in close partnership with a number of
agencies, including local councils and West Midlands
Police and community organisations, so that any antisocial behaviour reported is dealt with firmly and fairly.
Access to Housing and Support

Panel members choose when and how they
participate and how much time they give, why not
try it, and see what difference you could make?

Our Housing Officers provide advice to existing
and future tenants and have excellent working
relationships with our local authority partners, who
are able to provide more specialist advice when
someone is facing homelessness. We encourage
applicants to review their housing options regularly to
ensure that any offers of accommodation will suit their
needs. Working closely alongside other landlords and
housing providers allows us to provide applicants with
prospects advice to customers too, i.e. how long an
applicant might need to wait before they receive an
offer of housing in a particular area. As well as
supporting customers to find a new home, we are
committed to carrying out adaptations to enable
tenants to remain in their own home for as long as
possible.

To find out more, or sign up, please get in
touch with us, you can contact our Customer
Engagement Officer Lakeisha Sewell
email Lakeisha.Sewell@nehemiah.co.uk
or 0121 358 8031.

Lakeisha Sewell
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OUR BOARD AND MANAGEMENT
Nehemiah is led by a board, including the Chief Executive.
Board members:

Wilton Powell
OBE
Chairman
(September
2018 - current)

Martin Levermore
MBE
Vice Chair

Dexter du Boulay Amarjit Singh

Llewellyn Graham
Chief Executive

Winston Weir
CPFE
Treasurer
(appointed 31st
January 2019)

Kishen Hawkins

Tracey O’Brien

Tom Murtha

Juliana Crowe

Martyn Hencher

Tina Mustafa

The Board currently has 3 committees:
Audit and Risk
Operations
Remuneration & Nominations
Janet Dubidat
Company Secretary

The Nehemiah Executive Management Team is:

Llewellyn Graham
Chief Executive

Patrick Bryan
Kevin Fearon
Director of
Director of
Corporate Services Operations
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1-3 Beacon Court
Birmingham Road
Great Barr
Birmingham
West Midlands
B43 6NN

T 0121 358 0966
F 0121 358 0934
E contact@nehemiah.co.uk
W www.nehemiah.co.uk

www.facebook.com/nehemiahhousing
@Nehemiahhousing

Silver

Registered office is at 1-3 Beacon Court, Birmingham Road, Great Barr, Birmingham, West Midlands, B43 6NN
Nehemiah is registered under the Co-operative and Communities Benefit Societies Act 2014 registration number 25952, governed by the National Housing
Federation (“NHF”) 2011 Model Rules. It is an exempt charity for tax purposes.
Nehemiah is a Registered Provider of Social Housing, registration number L3833 and regulated by the Regulator of Social Housing (“RSH”).
Nehemiah Ventures Ltd is a subsidiary of Nehemiah Ltd is registered with the Registrar of Companies for England and Wales, registration number 10933356.

